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Analog Extension Support 
Analog Extensions offer businesses the opportunity to save money with high feature/function, low 
cost, easy to use communications devices.  In today’s world of digital and IP communications there is 
still a need to support analog devices like modems and fax machines.  These can be supported and 
managed on an AltiServ system and fax and modem calls can then be tracked in the system CDR 
reporting.  Supporting Fax and Modem lines with the telephone system allows businesses to eliminate 
the cost of phone lines dedicated to support these devices.  

Additional savings can be achieved because analog extensions can utilize existing telephone wiring 
saving system installation costs.   In addition to the support of modems and fax machines, AltiServ 
supports customized AltiTouch and AltiTouch Plus analog telephones.   AltiTouch telephones are 
specifically engineered for the AltiServ office IP-PBX to enable simple access to the advanced functions 
of an AltiGen IP-PBX telephone system.  With the versatility of the AltiServ IP-PBX system AltiGen 
offers support of a wide variety of industry standard analog telephones.  Again, offering high 
quality business communications at affordable prices.  You can maximize your investment because 
there is no need to sacrifice performance for affordability.   

Make calling easy with interactive screens.  AltiTouch phones are feature rich, intuitive telephones 
with large displays for display of caller information and feature buttons.  Now powerful features formerly 
only available on expensive digital telephone sets are now available on cost effective analog AltiTouch 
telephones.  AltiTouch telephones come pre-programmed with 30 AltiServ features and are a full 
duplex speaker telephone. 
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